DX4000 CL Manual

Included Items

Main unit, silver-coated straight cable
(4.4mm/2m), 4.4mm to 6.3mm adapter plug

(sample)
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Because the ear pads on this product were

designed with sound quality as the top priority,



attaching them can be difficult.
Please refrain from removing or attaching the
ear pads unless necessary, as this may damage

them.

Maintenance

Cables may harden due to reactions with various
chemicals, especially sebum. After using the
product, wipe the cable with a soft cloth slightly
dampened with water. Avoid using alcohol-based
wet wipes, as they may cause hardening. Please
also avoid using non-alcoholic wet wipes, as

they may contain various additives.

Warranty and after-sales

service

This product is covered by a one-year warranty
from the date of purchase. During the warranty
period, repairs will be made in accordance with

the following warranty regulations. The warranty



is valid only in the country where the product was
purchased. If you wish to have your product
repaired, please check the " SUPPORT" page on

our website.

1. If a malfunction occurs within the warranty
period while the product is being used in
accordance with the warnings and precautions
described in the instruction manual, we will repair it

free of charge.

2. Even within the warranty period, repairs will be

charged in the following cases:

(1) If you cannot provide proof of purchase date,

such as a receipt.

(2) If the product has been modified,
disassembled, or repaired by a third party other
than our company or an organization designated

by our company, or by the customer.

(3) If the product has been subjected to a strong
impact or has been exposed to water. If the
product has been damaged under conditions

where excessive force has been applied.



(4) If the product has been damaged due to
fire, earthquake, flood, lightning, or other
natural disasters, if the product has been
damaged due to human error, if the product
has been stolen, or if the product has been

damaged due to a virus infection.

(5) If the product has been damaged due to
scratches on the surface of the casing or if the

casing itself has been damaged.

3. We shall not be liable for any damages incurred
by the customer as a result of using this product.
Furthermore, in no event shall our liability for
damages exceed the amount equivalent to the

price of this product that you paid.



